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HAT’S THE LOWDOWN?
You're holding the first issue of the Downtown Lowdown, a
publication by and for people who live in downtown Oakland.
The stories and information in these pages are rooted in the
ideas, needs and talents of people in the neighborhood. You’ll
find news you can use paired with original art and insights from
those who call downtown Oakland home.
This zine is the first product of the Oakland Lowdown, a
community studio and gathering place for local art and news at
the corner of 14th and Harrison. Our work is powered by
Collective Action Studio, a community arts organization, and
Journalism + Design, a program at The New School. Learn more
about our team at the back of the zine.
With our neighbors, we are building a space for Oaklanders to
create art and share stories that amplify community perspectives
on the past, present and future of our city. We'll feature creative
ways to contribute your voice, offer informational resources to
help you navigate Oakland and host workshops where you can
learn art, media and journalism skills.
Join us! Learn about ways to get involved by following us on
Instagram or Facebook: @oaklandlowdown. You can also email
us at oaklandlowdown@gmail.com, or visit us at 300 14th Street.
Thanks for reading!
-The Downtown Lowdown team
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Changing times in the Town: Residents share how
they’re navigating and shaping the community
By John Thomson

February 16th, 2018, to use a cliché, was the first day of the
rest of my life. After twenty years living in Oakland and a
three-year limbo of poverty and illness, an apartment became
available at the Harrison Hotel, an 81-unit Single Room Occupancy (SRO) community in downtown Oakland.
At just under $300 a month and just over 500 square feet, it
wasn’t much. But sitting at my window, seeing the neighborhood set alight by the Tribune Tower's glittering red marquee, I
felt a sigh of relief and a sense of hope for the future.
Nearly four years later, the view from my window has been
overtaken by the Atlas, a 40-story luxury apartment complex
akin to several others that now dot the neighborhood. With its
construction, the sense of hope I had found in this once vibrant,
if modest, enclave of artists, the disabled, and the working poor
has been lost to a rapacious affluence.
As of 2021, Oakland is America’s sixth most expensive city,
according to the Council for Community and Economic
Research. The city’s plan to build affordable housing has fallen
short. Last year, Oakland reported approving just a quarter of
the 6,949 affordable units it set as a goal, while the number of
market-rate permits well surpassed the city’s 7,816 target.
Meanwhile, more than 4,000 people in Oakland experienced
homelessness in 2019, nearly double the number from 2015.
As the neighborhood reconciles with this new reality, we asked
people who live and work here what they think about how the
city is changing, and, more importantly, how they want it to
change. Here’s what they had to say.
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“People come from all over the world because the Bay
Area is beautiful and the climate is milder. But, people also
need to be aware of how what seems like an awesome
opportunity for them affects those who already live there. I
think everyone has that responsibility.”
–Tosha Stimage is the owner of Saint Flora and an artist
who makes flower arrangements to brighten people’s day.

“The culture of Oakland is beautiful. The heart is there.
Let’s just make sure we can put on the face to match it.
Because, a lot of the time, you walk by ... you see the
people, but you don’t hear their voice. I think there should
be a way for people to talk to the people that run the city. I
don’t feel like we have that right now.”
–Thomas Meredith is a manager at Orbit Coffee, and has
been coming to downtown Oakland his entire life.

“There needs to be more funding for the homeless. These
people are everywhere, from all walks of life. Anybody can
end up in that situation. One missed paycheck is all it
takes.”
–Juanita Baladad lives at the Harrison Hotel. She's a
former client of ABODE, a social service organization, and
a beneficiary of California’s Shelter Plus Care Program.

John Thomson is a writer, editor, and visual artist in downtown Oakland.
He has lived in the city for the past 25 years. A democratic socialist, an
atheist, and a paraplegic, his interests lie in social observation and commentary and the creation of semi-autobiographical literature and artwork
as it relates to his experiences of poverty, mental and physical disability,
and general misanthropy.
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Illustration by Daria Belle, a 16-year-old artist in Oakland
focusing on activism through art. She studies Chinese at
French American International High School.
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ART BY JOHN THOMSON
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ECHOES OF OAKLAND
What's something you miss about Oakland that no longer exists?
Correspondent Kerrie Kinsey asked longtime residents to share their
favorite memories of the Town.

"If you went downtown in the old days, [H.C.] Capwell's department
store at 20th and Broadway was one of the biggest attractions there.
They had a lunchroom on the fourth floor, if I remember right. And in
the bargain basement they had a cheaper one – that's where I was
more likely to be. Also, Breuner's furniture store was downtown …
at Christmas time, they had a display in the window that had
mechanical elves making gifts. They had an electric train that ran
around, and when I was a little kid I thought that was pretty neat."
–Bill Ferretti, 73

9.
"When I was a child I remember the Housewives Market and
Swans Market [in Old Oakland]. We would get dressed early on
Saturday mornings and go to downtown Oakland to shop at these
two stores for the holidays. Housewives had the greatest selection
of ethnic foods, and Swans had the best selection of clothing and
shoes at good prices. It was such a fun time with my siblings and
our Mom."
–Pamela Miles
Before this issue published, Pamela Miles passed away on
January 23, 2022. She was 66.

Share your Oakland memories

What's something you miss about Oakland that's no longer here? Call us
and leave a voicemail: 510.473.7340. We'll feature your memories in our
gallery at 300 14th Street.

Health Care and
Medical Supplies
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Downtown resource map

14. OAKLAND PUBLIC
LIBRARY
125 14th Street

1. CITY HEALTH
OAKLAND
1300 Clay Street, Suite 165

15. OAKLAND MUSEUM
OF CALIFORNIA
1000 Oak Street

21

2. OAKLAND MEDICAL
SUPPLY
823 Harrison Street

16. SNOW PARK

3. SUNRISE MEDICAL
SUPPLIES
257 12th Street

17. LINCOLN SQUARE
PARK

8

4. LIFELONG TRUST
HEALTH CENTER
386 14th Street

Grocery Stores and
Food Resources

16
22

5. HEPPAC mobile
syringe unit
2313 San Pablo Avenue
Fridays, 10:30am - 2:00pm

1

6. CHENMING &
MARGARET HU MEDICAL
CENTER
818 Webster Street

13

18

18. 14TH STREET
MARKET
416 14th Street
GROCERY OUTLET
(outside map boundary)
2900 Broadway

4

7
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Transportation
7. 12th Street BART
8. 19th Street BART
9. Lake Merritt BART
10. AC Transit 14 stop
(Fruitvale BART to West
Oakland BART)
11. AC Transit 1T stop
(Uptown Oakand to San
Leandro BART)
12. AC Transit 40 bus stop
(Downtown Oakland to
Bay Fair BART)
13. Free Broadway Shuttle
(Broadway to SF Bay
Ferry, Jack London)

Learning + Play
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19. CITY TEAM
MINISTRIES
722 Washington Street

12
3
17

19
Scan this QR code with your
phone’s camera for a digital map

14

6

20. ST. VINCENT DE
PAUL
675 23rd Street

Social Services

2
15
9

Send us additional tips on community resources:
oaklandlowdown@gmail.com

21. ALAMEDA COUNTY
SOCIAL SERVICES
2000 San Pablo Avenue
22. OAKLAND HOUSING
AUTHORITY
1540 Webster Street

12.
● For Bay Area transportation info, including departure
times and traffic conditions, dial 511 or visit 511.org
● For more info on BART schedules: bart.gov
● For more info on AC Transit bus routes: actransit.org

FOOD RESOURCES
ALAMEDA COUNTY FOOD BANK
Emergency food hotline: (510) 635-3663
MERCY BROWN BAG PROGRAM
Serving people 60 and older: (510) 544-8540
CITY TEAM MINISTRIES
722 Washington Street
(510) 452-3758
ST. VINCENT DE PAUL
675 23rd Street
Bagged or box lunches served Tuesday – Saturday,
10:45am - 12:45pm
(510) 638-7600

SOCIAL SERVICES
ALAMEDA COUNTY SOCIAL SERVICES
2000 San Pablo Avenue
(510) 891-0700

CELLPHONE + INTERNET ASSISTANCE
The following providers offer free and subsidized internet
service and phones with monthly plans.
ASSURANCE WIRELESS
assurancewireless.com
1-800-321-5880
SAFELINK WIRELESS
safelinkwireless.com
AFFORDABLE CONNECTIVITY PROGRAM
acpbenefit.org
(877) 384-2575

RESOURCES + SERVICES

TRANSPORTATION
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LEGAL AID + HOUSING RIGHTS SERVICES

HOUSING RESOURCES

For help with eviction, discrimination and other legal and
financial issues related to housing, contact these organizations.
ASIAN PACIFIC ISLANDER LEGAL OUTREACH
Eviction defense and foreclosure protection
(510) 251-2846
apilegaloutreach.org
BAY AREA COMMUNITY SERVICES
Homelessness prevention
(510) 613-0330
bayareacs.org
BAY AREA LEGAL AID
Free legal advice line: (510) 250-5270
baylegal.org
CAUSA JUSTA / JUST CAUSE
oaklandtenantrights.org
CENTRO LEGAL DE LA RAZA
Eviction defense representation: (510) 437-1554
tenantsrights@centrolegal.org
centrolegal.org
EAST BAY COMMUNITY LAW CENTER
Eviction defense, section 8 termination hearings,
counseling on tenants rights, rental assistance referrals
(510) 548-4040 ext. 201
ebclc.org
EVICTION DEFENSE CENTER
(510) 452-4541
evictiondefensecenteroakland.org
RENT ADJUSTMENT PROGRAM
Housing counselors availabe for housing-related questions:
Monday - Thursday, 9:30 a.m. - 4:30 p.m.
(510) 238-3721
rap@oaklandca.gov
Neighborhood map and resources compiled by Jessica Meunier,
Jada Folse, John Thomson and Cole Goins.
Send us additional tips on community resources:
oaklandlowdown@gmail.com
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Oaklanders who inspire: A conversation
on harm reduction with Sabrina Fuentes
By Melba Douglas

At least 144 people died of a drug overdose in Alameda County in 2020, the
most recent year that data is available. At the heart of this crisis, organizers
and public health advocates like Sabrina Fuentes work tirelessly on harm
reduction programs that seek to save lives.
Sabrina is a case manager and phlebotomist with the HIV Education and
Prevention Project of Alameda County (HEPPAC) and is a member of the
Alameda County Health Care for the Homeless Commission. At HEPPAC,
Fuentes offers support for people dealing with addiction. She was among
recipients of the 2021 G.G. Greenhouse Community Hero Award for her
exemplary community service.
I met Sabrina at the Harrison Hotel, a
Single Room Occupancy community
in downtown Oakland. I saw Sabrina
always working to better herself, her
family and help other people dealing
with addiction. Seeing her strive was an
inspiration.
We spoke over the phone in January
2022 to discuss her work in harm
reduction and how her time at the
Harrison influenced her path. Our
conversation has been edited and
condensed for clarity.
Melba Douglas: How did your time
living at the Harrison affect your life?
Was it productive for you?
Sabrina Fuentes: In a way, yeah. When I
moved there, I started going to school
and had a job advisor at Berkeley City
College who asked me if I wanted to do
hours for my internship with a street
medicine van that was just starting. It
was the program that ended up being
Oakland STOMP, a program that's now
done through Roots Community Health
Center. It started as an internship and
turned into what I'm doing full time now.

High school students in Artivate,
a Bay Area youth art program
by Collective Action Studio,
created this mural of Sabrina
Fuentes in spring of 2021. After
interivewing Sabrina about her
work in harm reduction, the
students imagined her as a
superhero for the community.

Melba: So would you say the Harrison was like a lamp post in your life?
Meaning, a source of light?
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Yeah, the Harrison – I needed that. And the Harrison gave me a very strong
understanding of what harm reduction was. Because there were people there that
didn't use [drugs], a lot of the people there did use, and a lot of the people there
weren't gonna stop. And people there died doing it, but they were still amazing
people. It gave me a very keen understanding that human beings are just human
beings, no matter what. And there's more to a person than whether they use or
drink. That gave me a very strong understanding of what harm reduction means.
Melba: What do you find most challenging about your work?
My own personal stuff. You know the term "principles before personalities"? I still
have issues that I'm trying to work through and there are other people trying to
work through their issues and sometimes I get a bit self-centered. And right now
I'm taking on case manager responsibilities. I've got to realize I'm at another level,
realizing what meeting people where they're at is about, and not wanting to push
outcomes on people. It's like another level of harm reduction ... It's a challenge for
me not to get incredibly emotionally invested.
Melba: Do you feel that your past experience with
addiction helps inform your work?

Who inspires you in
downtown Oakland?

Sabrina: It helps and it also hinders it. Everybody has
their own reasons and causes for addiction, from
chemical imbalance to people who are doing it
recreationally to people who are physically addicted.
So there's a whole spectrum. And me putting my
experience against what people are experiencing
now can be a negative, because when I started using,
my whole life compares to nothing what people on
the street in this environment are going through. So
for me to compare my addiction to their addiction is
sometimes a disservice.

The Lowdown wants
to spotlight people
who are doing
important work for
the community.
Nominate someone
by giving us a call or a
text with their name
and why they inspire
you: 510.473.7340

Melba: So what I'm hearing is that you’re grateful,
and that you feel you can support people enduring real crises. Not excusing
your own, but you’re in a position now to honor that and accept that everyone needs help, especially with how drugs and alcohol have impacted lives.
Sabrina: Yeah. And I mean, there's each end of the spectrum. I had a couple of
clients who I was really close with. One of them was one of the few people who
would ask me about my son. It was just a thing that meant a lot to me. And she
overdosed and died six months ago. And then there's a woman whose family for
generations has been hooked on heroin and lived homeless. And she just got her
housing. I just got her the furniture for her house. And she just got her four kids
back right before the holiday. So there's each end of the spectrum.
Melba Douglas is a listener, activist and optimist. She is pursuing a career as a drug treatment
counselor and her dream of helping women who are re-entering from incarceration. She has
lived at the Harrison Hotel for eight years and is originally from West Oakland.
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ESOURCES TO PREVENT OVERDOSE
If you use drugs, the following suggestions can help you practice
safer using and prevent overdoses. This list was compiled by
Sabrina Fuentes and Arthur Shanks of HIV Education and
Prevention Project of Alameda County.
● Always carry Narcan, the brand name for the medication
naloxone that reverses the effects of opioid overdose. Have
friends and loved ones trained on Narcan usage.
● NEVER USE ALONE.
● If you must use alone, you can call this 24-hour hotline:
800-484-3731. You will have someone on the line with you
while you use to keep in contact with you and respond if you
go unresponsive. No police response necessary.
● Test your drugs with fentanyl test strips.
Visit Fentcheck.org for a map of where to get them in Oakland.
● Use less and slower when you haven’t used in 5 days or
more, or when it’s a batch that's unfamiliar to you.
● Make your own hit and use your own pipe.
Visit HEPPAC’s office or mobile syringe units for resources,
supplies, and training on how to administer Narcan:
● HEPPAC office: 5323 Foothill Blvd, Oakland
Mondays: 9 a.m. – 1 p.m., Tuesdays: 9 a.m. – 1 p.m., and
Fridays: 10 a.m. – 2 p.m.
● Fruitvale: 23rd Ave and East 12th
Tuesdays from 6 p.m. – 8 p.m.
● Deep East: 100th and Permain
Thursdays from 6 p.m. – 8 p.m.
● West Oakland: 2313 San Pablo Ave.
Fridays from 10:30 a.m. – 2:00 p.m.
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How to protect yourself
against phone scams
By Jamie Facciola

Everyone with a cellphone knows how relentless and sneaky
phone scams can be. Text messages, emails, and phone calls
– it can be overwhelming to get bombarded with fraudsters.
To help you protect yourself, we gathered these helpful tips:
● Don’t respond if you receive a suspicious call, text, or
email. One simple rule: don't answer calls from numbers
you don't recognize and don't respond to or open emails
and texts from people you don't know.
● Don’t give out any personal or financial info. If someone calls and says they have your information but they just
need you to confirm it, that’s often a trick, says the AARP.
● Don't fall for scare tactics. Many scams try to scare you
into taking action. The Federal Trade Commission says to
keep in mind that real government agencies and law
enforcement won’t call and threaten you.
● Avoid clicking links in emails and texts from people
you don't know. Always pause before you click on any link
in emails, texts or direct messages on social media. Be
suspicious of emails and texts that offer deals or discounts
that seem too good to be true.
● Be aware of "lookalike" websites. Scammers may create
email addresses and websites that look like they're coming
from companies you may know, such as Amazon or UPS.
● Ask for more information. Don't be afraid to ask questions if you get a suspicious call or message. If someone
claims to be from a certain agency or company, you can
always hang up and try to contact them directly to confirm
their legitimacy.
These tips were compiled from the AARP, the Federal Trade
Commission, the California Attorney General's Office,
Proofpoint and the Social Security Administration.
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This magazine was created by a group of artists, journalists, organizers
and community members operating out of the Oakland Lowdown, a
community studio and gathering place for local art and news at 300
14th Street in downtown Oakland. Learn more about our team below.
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Gratitude + shout-outs
The Downtown Lowdown team would like to thank the following people for
their generous time and support in making this zine a reality:
● Jada Folse for being the glue behind our operations;
● RCD and John Stewart Company for offering us affordable studio space;
● Orbit Coffee and Cafe Uccello for keeping us caffeinated.
Our work is made possible by support from the MacArthur Foundation and
the Democracy Fund.

Connect with us
There are plenty of ways you can get in touch with our team and be a part of
our community studio:
● Visit us in-person: 300 14th Street, Oakland
● Join us on Facebook + Instagram: @oaklandlowdown.
● Email us: oaklandlowdown@gmail.com. Let us know what you think of the
zine and what you'd like to see at our community space.
● Call or text us: 510.473.7340. You can also leave a voicemail and nominate
someone who inspires you in your community.
The Oakland Lowdown is a project of Collective Action Studio and
Journalism + Design at The New School. Visit our websites to learn more
about us: collectiveactionstudio.com and journalismdesign.com.

FIND US ON
FACEBOOK AND
INSTAGRAM:

@OAKLANDLOWDOWN

